
Board on the Bus
Listening in our Communities



Board on the Bus: out in the community in May
at Lower Marsh Market – 8 May 2025

Dr Raj Mitra, Clinical Lead, Children and Young People Alliance and 

Alice Jarvis, Director or Operations and Partnerships, Guys and St Thomas NHS 

Foundation Trust

Spoke with 12 residents 

Themes from ‘what matters to you’ postcards:
• Access to GP appointments, healthcare and advice

• Improved ‘bedside manner’, listening,  care and courtesy for patients

• Better communications between GP and hospital systems

• More access mental health services, too long waits 

• More access/free exercise opportunities in community

• Free medicines

• Bring in motivational behaviour change to support patients
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